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CRITERION II – Teaching-learning and Evaluation 

Key Indicators: 2.5: Evaluation Process and Reforms 

Metrics: 2.5.2  

Supporting Documents Attached: 

1. Total number of grievances/ complaints (2018-19)- 13 

2. Total number of grievances/ complaints (2019-20)-  0 

3. Total number of grievances/ complaints (2020-21)- 202 

4. Total number of grievances/ complaints (2021-22)- 84 

5. Total number of grievances/ complaints (2022-23)- 55 
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